This edition offers a great mix of articles that demonstrate the importance and role of exemplary leadership towards improving health services in a variety of ways and jurisdictions.
The feature article by Snowdon et al. focuses on the growing trend of personalized health services and empowered consumers made possible if health leaders genuinely embrace the opportunity to implement three key strategies that focus on personal health, shift to personalized healthcare, and democratize healthcare information. While these authors call this a ''golden opportunity'' for health leaders, the question is whether this opportunity can be turned into reality synchronous with the rapid development and diffusion of mobile digital tools and applications. Are we collectively up to this challenge?
Ricottone outlines how a hospital in Ontario has innovatively addressed the issue of alternate levels of care through engaging key stakeholders and suggests that hospitals, in general, can play a larger role in both getting patients back to their normal environs and changing the public's understanding of their options in care transition. This has been sustained for 3 years and is a wonderful case study of innovation, performance monitoring, communication, and persistence.
On a broader scale, the article by Caro on transformational leadership in emergency management draws our attention to several attributes required to get the job done, particularly the importance of contextualization. Pointing to the expected increase in mass emergencies caused by growing disasters, the article also highlights the need for more research in this area and the need for more mentoring of potential leaders, recognition of multi-sector responsibilities, federal governance leadership and action, and international humanitarian assistance.
Flynn raises what might not yet be common knowledgethat drug shortages are the ''new normal'' for providers! The author discusses how Eastern Health has engaged their ethics service to assist with ethically defensible decision-making in the context of drug shortages, which is not only challenging now but will continue to be so as drug shortages continue across the continent. A model of how to pragmatically deal with such situations is described in detail.
Raising the profile of research, particularly in home care services, is the focus of the article by Lang et al. in which the Victorian Order of Nurses Canada embedded a nurse researcher as part of a service provision team. This model is flourishing and greatly assisting in raising the issue of home care safety to the national level for both research and policy purposes. Given the rapid growth in home care, this is seen as a major ''call to action'' in the Canadian health system.
Menon and his co-authors discuss how the introduction of new non-drug health technologies into healthcare settings can be challenging, and offer the case study of the insulin pump therapy for type I diabetes in Alberta, using an Access with Evidence Development (AED) approach. They outline the lessons learned for policy-makers including the need to better engage frontline staff and establish data access and management practices among organizations involved in the AED, regardless of jurisdiction.
This edition also features a new regular column, this time written by Craig Mitton, Senior Scientist at the Centre for Clinical Epidemiology and Evaluation, and co-authors. They offer their best advice on how healthcare leaders can proactively respond to the significant organizational change that accompanies resource allocation decisions.
Finally, the ethics column by Simpson on ''hope and hype'' in health technology decision-making is a thought-provoking piece that incorporates key considerations about the role of human emotions. In particular, the commercialization of hope (through hype) is raised and how this could influence good decision-making. As the author warns, being mindful of how we assess health technologies is a good first step.
As always, I encourage your reflections and feedback and would welcome any letters to the editor at editor@ sympatico.ca.
